
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [ ] CLEC IX] ILEC [ ] Wireless ;_._.__'_

CERTIFICATED COMPANY INFORMATION

Ridaewav Telephone Company

Company Name FEIN/SSN
Truvista 803-385-2191

Dba/fka Telephone #
P.O. Box 160

Mailing Address
Chester SC 29706

City, State, Zip Code
295 S Means Street
Business Location
Ridqeway SC 29130
City, State, Zip Code

-j

REGISTERED AGENT INFORMATION

RegisteredAgent: J. Brian Sinqleton

Mailing Address: P.O. Box 160
Chester SC 29706

City, State, Zip Code
Pursuant to the Commission's rules and regulations, print or type company contact for the foliowinq areas:

J. Brian Singleton

A. General Manager (Include Address if different than above)
803-581-9193 1803-581-2223 I bsinqleton@truvista.biz
Telephone Number I Facsimile Number I E-mail Address

Rebekah Shillinqlaw
B, Customer Relations/Complaints Representative (Include Address if different than above)

803-581-9146 / 803-581-2223 / rshiUing!aw@truvista.biz
Telephone Number / Facsimile Number ! E-mail Address

Allison Jakubecy
C1. Customer Relations/Complaints Representative for Escalated Complaints (Include Address if

different than above)
803-581-9159 /803-581-2223 / allison@truvista.biz

TelephoneNumber / Facsimile Number I E-mail Address
800-7684212

E,

Customer Contact (Toll Free Number)

David Redys
Engineering Operations (Include Address if different than above)
803-581-9141 / 803-58t -2223 / dredvs@truvista,biz
Telephone Number t Facsimile Number I E-mail Address

Tracv Starnes
Test and Repair (Include Address if different than above)
803-581-9194 / 803-581-2223 / tstames@truvista,biz
Telephone Number / Facsimile Number t E-mail Address

F, Emergencies (During Non-OfficeHours)

800-768-1212 / 1

Telephone Number / Facsimile Number / E-mail Address



In addition, please provide the followinq company contact information to assJst.in_pr..o.perrouting of

correspondenceand invoices:

Tom Harper
Regulatory Officer (Include Address if different than above)
803-581-9164 / 803-581-2223 I tharDer_.truvista.biz

Telephone Number I Facsimile Number / E-mail Address
Che.rytWylie

G,

H_ Dual Party Mailings (Name)
P.O. Box 160. Chester SC 29706

(Mailing Address)
803-581-9133 / 803-581-2223 / cwvlie_truvista,biz

TelephoneNumber 1 Facsimile Number

Cheryl Wylie

/ E-mail Address

Interim LEC Fund Mailings (Name)
P.O. Box 160, Chester SC 29706
(MailingAddress)
803-581-9133 / 803-581-2223 / cwvlie@truvista.biz

J,

K°

Lo

Telephone Number / FacsimileNumber
Cheryl Wylie
Universal Service Fund Mailings (Name)
P.O.Box 160, Chester SC 29706

(Mailing Address)
803-581-9133 t 803-581-2223

Telephone Number / Facsimile Number

Chery! Wylie
Gross Receipts Mailings (Name)
P.O. Box160, Chester SC 29706

.(MailingAddress)
803-581-9133 1 803-581-2223

Telephone Number / Facsimile Number
CherylWylie

Lifeline Mailings (Name)
P.O. Box I60, ChesterSC 29706

/ E-mail Address

t cwy]ie_.truvista,biz
/ E-mail Address

/ cwvlier_.truvista.biz
/ E-mail Address

.(MailingAddress)
803-581-9,1.3.3 / 803-581-2223 / cwvlie_truvista.biz

Telephone Number I Facsimile Number / E-mail Address

Chorvlwv,e
This form was completed by Signatuie y I "_ ./ "
Controller I J//#/o?dZ3
Title

RETURNCOMPLETEDFORMTO:

Date

PublicServiceCommissionof8C
DocketingDepartment
PostOfficeDrawer11649

• Columbia,SouthCarolina29211
And

OfficeofRegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

(Rev.PSCfORS08)


